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Building a dedicated space for your audience is one of the most effective ways to drive long-term

growth and customer retention. When people feel a sense of belonging to a brand, they move from
being occasional buyers to becoming active participants in a company’s journey.

Remember, the technology chosen to host this interaction determines the success of an
engagement strategy. A community platform needs to do more than just provide a forum; it must

integrate with business goals, provide actionable data, and offer a seamless experience for every
member.

In 2026, the shift toward community-led growth is no longer a trend – it is a standard. This guide
looks at the best online community platforms available today, examining how each one helps

businesses cultivate relationships and which features set them apart in a competitive market.

1. NextBee: The Integrated Community Engagement Ecosystem
At NextBee, we believe that a customer community is most valuable when it is fully integrated into

the customer lifecycle. Our community platform is designed for businesses that want to go beyond
simple discussion boards to create a comprehensive community engagement ecosystem.

The core of our solution is the CX360 platform, which provides a holistic view of every member. This
allows a team to understand exactly how individuals are interacting with a brand, whether they are

sharing a referral, completing a training module, or providing product feedback. Unlike traditional
siloed forums, NextBee ensures that every interaction in the community fuels the broader marketing

and sales funnel.

Key Features of NextBee
What sets our branded community software apart is the ability to combine customer and alumni

community interaction with performance-based incentives. We provide a rich set of tools that
encourage specific behaviors, such as:

Smart Rewards and Gamification: We utilize a sophisticated engine that goes beyond basic points.
Our community marketing system allows for leaderboards, digital badges, and tangible rewards that

align with specific business KPIs.
Customizable Workflows: We make it easy to design member journeys that guide users from initial

onboarding to becoming long-term advocates. This ensures that engagement remains consistent
throughout the customer lifecycle.

Deep CRM Integration: NextBee’s community engagement platform connects natively with major
platforms like Salesforce, HubSpot, and Zoho. This ensures that your community data is always

synced with sales and support records, providing a 360-degree view of the customer.
Advanced Personalization: We use 22 integrated AI modules to segment audiences, providing

tailored content and invitations based on specific interests and past behavior. This level of precision
helps in increasing Customer Lifetime Value (CLV).
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Our consultative approach means we work alongside your team to ensure the community

automation platform is configured to meet your exact needs. We focus on turning community
members into lifelong brand partners, making NextBee the top community apps for organizations

prioritizing measurable ROI and deep integration.

2. Khoros Communities
Khoros is a well-known name in the enterprise space, particularly for large organizations that need to

manage massive volumes of member interactions. Their platform is built to handle complex, high-
traffic environments where peer-to-peer support is a primary goal.

Khoros excels at knowledge management. Their community marketing systems are designed to
turn community conversations into a searchable database of solutions, which can significantly

reduce the load on a support team. By allowing members to accept answers as official solutions, the
platform creates a self-sustaining help center.

The community software also offers robust community moderation tools, which are essential for
maintaining a healthy environment in large-scale public forums. For brands that want to create

community apps with deep analytical insights into sentiment and participation trends across
different geographic regions, Khoros provides one of the most stable and capable customer success

platforms that serve the needs of global enterprises.

3. Higher Logic Vanilla
Higher Logic Vanilla focuses on providing a clean, intuitive experience that feels like a natural
extension of a brand’s website. Their community management platform is often praised for its ease

of use, both for community managers and for the end-users who participate daily.

One of their standout features is the Ideation module. This allows customers to submit ideas for new

products or features and vote on suggestions from other members. This type of transparent
feedback loop is excellent for companies that want to involve their community in the development

process.

Higher Logic Vanilla also offers a wide array of widgets and APIs, making it relatively straightforward

to embed community elements directly into existing digital properties. Their community gamification
system is effective for encouraging basic engagement and recognizing top contributors within the

community forum environment.

4. Salesforce Experience Cloud
For companies already deeply embedded in the Salesforce ecosystem, Experience Cloud is a natural

fit. It allows for the construction of community portals and communities that pull data directly from a
CRM, creating a highly personalized experience for every user based on their account history.

The platform uses Experience Builder, a drag-and-drop interface that makes it easy to design
pages visually. Because it is part of the Salesforce suite, it shares the same high-level security and

sharing rules, which is a significant advantage for businesses handling sensitive customer or partner
data.



In 2026, Salesforce has further integrated AI-driven recommendations through their Data Cloud,

helping members find relevant articles or experts based on their previous activity. It is a powerful tool
for creating partner community portals or customer service hubs that require real-time access to

account information.

5. Mighty Networks
Mighty Networks is built with the creator and mid-sized business owner in mind. It shines when it

comes to combining a community with online courses and memberships. The online community
platform layout is modern and resembles a social media feed, which makes it very approachable for

new members who are used to mobile-first environments.

A key benefit of Mighty Networks is its mobile app experience. They offer a native virtual community

app that allows members to stay connected on the go via push notifications. For brands that want to
monetize their expertise, the platform makes it simple to set up tiered subscription models and gate

specific spaces or content libraries.

While it is a more standardized environment than some bespoke enterprise tools, its speed of setup

and focus on member transformation make it a popular choice for those building coaching-based
or educational communities.

6. Circle.so
Circle has grown rapidly by positioning itself as a modern customer community platform for creators

and brands focusing on high-quality content. It is known for its sleek design and focus on purpose-
led connections.

The branded community solution is organized into spaces and collections, which gives managers a
lot of control over how content is categorized.

Circle recently expanded its features to include live streaming and built-in course hosting, moving
closer to an all-in-one customer community platform for the creator economy. Its integration

capabilities are strong, particularly with tools like Zapier.

The community management platform is particularly popular among brands that want to create a

focused, trust-first environment.

7. Gainsight (formerly inSided)
Gainsight’s community platform is specifically tailored for B2B SaaS companies. It is built on the

philosophy that a community should be a central part of the Customer Success strategy rather than
just a marketing add-on.

The branded customer community platform is designed to drive digital customer success, where the
community helps automate customer health scores and engagement.

The ideation and product update features are particularly strong here, helping software companies
keep their users informed about new releases and gather structured feedback on the product

roadmap.



8. Bettermode
Bettermode is a highly flexible community management platform that uses a block-based builder

to create community experiences. This no-code approach allows brands to visually assemble their
customer hub.

The community marketing platform is focused on the customer hub concept, aiming to be the one
place where users go for support, discussion, and brand news.

Their white-label options are quite extensive, allowing for custom domains and a seamless blend
with a main brand’s visual identity.

9. Disciple Media
Disciple Media is a strong contender for brands that want complete ownership of their audience. It

places a heavy emphasis on being a safe space free from distractions of mainstream social
networks.

The branded community platform is excellent for niche communities that require a high degree of
privacy and direct communication.

Features like push notifications, live streams, and direct messaging are all native to the app.

10. Influitive
Influitive is unique because its primary focus is on advocacy and referral management. Its core

strength lies in its challenges and missions framework.

The community management platform is designed to turn active customers into advocates who

write reviews, speak at events, and refer new business.

For companies where the marketing strategy relies heavily on social proof and word-of-mouth,

Influitive provides a structured way to manage and reward those efforts.

Choosing the Right Community Management Software
Selecting a branded community platform is a significant decision that affects how a brand interacts
with its audience for years to come.

If the focus is on support deflection, Khoros or Higher Logic Vanilla are proven choices. If the goal is a
mobile-first course experience, Mighty Networks or Circle are excellent. For B2B SaaS companies

focused on health scores, Gainsight provides deep industry-specific functionality.

At NextBee, we pride ourselves on being a partner in growth. Our community management platform

is built for brands that see the community as the heart of a wider engagement strategy.

Get in touch with us to schedule a live demo of our branded community software.
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