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According to just-concluded research, it was discovered that customers who are more active when it
comes to their general engagement with a particular brand tend to make 90% more frequent sales
than others and spend 60% more when making transactions. Also, they are most likely to choose that

same brand five times more when coming to make purchases in the nearest future.

When it comes to keeping a customer engaged, product recommendations works better than
anything else. This helps make your customers receptive to certain types of products and make
them more inclined to take their business elsewhere.

Product Recommendations

Product recommendations are often done by integrating the real-time purchase data in your
business with your historic purchase. With the use of data science, you will be able to make specific
types of recommendations that will help improve your loyalty program. For instance, as a business
owner who specializes in developing software for companies you were opportune to sell payroll
software to another company. There is a possibility that their team might be interested in getting a
series of accounting webinars, but you can't just go ahead to recommend this without a guarantee
that they will be interested. Data science can make that easy by analyzing their historical purchase
data RI know if they might be interested in your recommendations. With this, you will be able to make
all kinds of recommendations to all your customers with a guarantee that they will buy immediately

or come back to buy from you in the nearest future when they need it.

The data collected for this kind of analysis include lifestyle patterns of your customers, the product
purchased over a specific period, and the demographics of your customers. The aggregation of all
these gives you a clearer picture of what to recommend to your customers. All these data are
collected to make a recommendation so that you won't just base your conclusion on just a piece of
data. Just because you have a customer who stays in Canada during the cold winter months doesn’t
mean you should make recommendations that have to do with buying winter coats. Such a person
might not even require it.

What this is trying to express in a simple sentence is that you need to gather multiple data before
going to make recommendations to your customers.

To conclude, it is pretty simple, one size doesn't fit all. Using data science, a business can make the
right categories of customers and you can use these categories or clusters of customers to
understand what product to recommend to them. Data Science makes it easier for you to make the
right recommendations because it studies and analyses all the user data available. For instance, it
takes into consideration the geographical location, age group, gender, and past purchases before
recommending what might be the right product to recommend and which promotion this customer
might go for.

It is important before making a product recommendation to doubly make sure that the customer is
highly likely to go for the promotion. This you can make sure with Data Science. Data Science helps
you not just make recommendations but will help you predict outcomes as well.



We can help you with all this and more and we are just a click away. Contact us at NextBee and we

with our set of skilled and experienced professionals will help you make the right recommendations.
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Our Pledge to You

€€ our relationship with you, our client is a strong
partnership between our two companies. We bring to
you years of best practices, a complete solution, our
commitment, and unwavering dedication to your
business’ success.”

Rohit Singh

VP of Customer Engagement

Request Free Consultation
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Learn More About Our Proven
Approach

We have worked with 300+ brands and helped them succeed. To learn more

Align Your Company, Your
Teams, And Your Individual
Employees To Foster A
Company Culture Rooted In
Success.

TRUSTe

' e I Verified Privacy

Fowered by TrustAre

Company

Our Story
Careers
Resources
Contact
Privacy Policy

Terms & Conditions

case studies

Products

CX360
Catalyst
Symbio

Spotlights

Community Contact

Templates
NextBee Corporation

155 Bovet Rd Suite 700
San Mateo, CA 94402

Member Advocacy

Insurance Referrals

Personal Wellness ')) Call us now
1-800-547-
Team 1618

Collaboration

Neighborhood
Connections

Local Business
Connections

© 2026 Next Bee Corporation. All rights reserved. NextBee and BuzzWidgets are trademarks of Next Bee Corporation.



https://privacy.truste.com/privacy-seal/validation?rid=837c5763-f179-4bd3-893d-09ba9a574b23
https://privacy.truste.com/privacy-seal/validation?rid=837c5763-f179-4bd3-893d-09ba9a574b23
https://web.nextbee.com/about.html
https://web.nextbee.com/career.html
https://web.nextbee.com/resources.html
https://web.nextbee.com/contact-us.html
https://web.nextbee.com/legal-info.html#privacy-policy
https://web.nextbee.com/legal-info.html#Terms-of-Service
https://cx360.nextbee.com/
https://catalyst.nextbee.com/
https://symbio.nextbee.com/
https://spotlights.nextbee.com/
https://spotlights.nextbee.com/socialadvocacy/
https://perfectinsuranceplan.com/
https://myprivate.care/
https://itsmyteam.app/
https://itsmyteam.app/
https://myneighbor.link/
https://myneighbor.link/
https://onecustomerfamily.com/
https://onecustomerfamily.com/
tel:1-800-547-1618
https://web.nextbee.com/contact-us.html

