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purchases, and turn satisfied customers into long-
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Business Organizations often search for a robust and scalable customer engagement solution — a
platform that can retain existing customers and also can acquire new ones. In fact, the
entrepreneurs look for providers whom they can rely on; receive constant support; get a reasonable

price model; a solution that has all the required functionalities.

The requirements do not end here. Due to the incremental competition, and ongoing demand for
better rewards and customer service, companies are also looking for the following elements in a
loyalty software:

Personalization based on machine learning

Useful tools to formulate loyalty strategies

Dynamic rewards system with zero commission on rewards

USA based support and account management team

A solution that has a proven track record of successful implementation with leading brands
A robust and scalable system with key functionalities

To meet all the aforementioned requirements, NextBee’s Loyalty program software is certainly a

better alternative to various other loyalty solution providers. It is trusted by 300+ brands and can be
integrated with Mobile Apps, CRM, ERP, eCommerce, giving you full visibility and flexibility in your
loyalty program.

Thus, it would be fair to claim that;

— NextBee is a Better Alternative to LoyaltyPrime

— NextBee is a Better Alternative to Punchh

— NextBee is a Better Alternative to SaaSquatch

- NextBee is a Better Alternative to AnnexCloud

— NextBee is a Better Alternative to Paytronix

— NextBee is a Better Alternative to CapillaryTech

— NextBee is a Better Alternative to RepeatRewards

Customer Acquisition, Effective Retention,
Personalized Rewards, Gamification—- Monitor
Everything and Launch a Loyalty Program with

NextBee

NextBee is a leading provider of Loyalty Program Software that seamlessly blends with any business
needs and can act as an Alternative To Traditional Loyalty Solutions — it has a proven record of being
an effective platform for customer engagement and has helped top brands to implement a well-

structured and successful program.

Learn More
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Reasons Why NextBee is a Better Alternative to other Loyalty Solution Providers

NextBee delivers an end to end customer engagement solution. The platform is optimized across

every channel that can be seamlessly integrated with any of your in house software; it also offers a
rewarding and exciting experience for your customers, which keeps them loyal and entices them to

come back again and again.

360 Degree Engagement — Engages your customers at every touchpoint; do not miss out on any
opportunity of rewarding them. For multiple actions and to increase engagement, include Referrals,
Feedback, Testimonials and even reviews on-site such as Real Self, Real Patient and many more.

Customizable Rewards: The more you will personalize the rewards, the more it will be appreciated
by the customers. The rewards and incentives vary from person to person based on their
demographics or buyer persona. Personalized Rewards are offered that attract their attention and
they feel glad about it.

Gamification: Include various aspects of a game in the system and make your Loyalty program
exciting. It will grow the customer interest and motivate them to participate with game elements like
tiers, badges, and perks, levels, etc. With gamification, you can add a sense of friendly competition to

boost participation.

Purchase Tracking — Track every purchase, customer engagement, and loyalty points credited, no
matter where the purchase occurs - offline, online, and even through phone sales

Here are the highlights of some of the useful features that are present with NextBee’s Loyalty

Solution:

Build loyalty and drive brand advocacy; can easily be integrated with email and social media
allowing customers to quickly spread the word about their great customer experience
Automatically promotes customer involvement, interaction and builds community

Instant Notification System — Email, SMS, Mobile App push notifications

Robust Admin Dashboard with Rich data analytics and dedicated data analyst support offering
program modeling, hypothesis testing, and ongoing optimization

NextBee has a dedicated USA based support and account management team to create a
successful program including account manager, product manager, customer success managet,
data analyst, and creative team members. Also, we work with leading brands to drive customer
engagement and have launched some amazing tools to help organizations build a strong

community of customers.

Thus, should you plan to switch to a better Loyalty Program, you can try:


https://cx360.nextbee.com/
https://cx360.nextbee.com/
https://cx360.nextbee.com/
https://web.nextbee.com/

— Using NextBee as LoyaltyPrime alternative
— Using NextBee as Punchh alternative

— Using NextBee as SaaSquatch alternative
— Using NextBee as AnnexCloud alternative
— Using NextBee as Paytronix alternative

- Using NextBee as CapillaryTech alternative

— Using NextBee as RepeatRewards alternative

To know more about NextBee Loyalty Platform, feel free to contact us for an online demo.
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Our Pledge to You

€€ our relationship with you, our client is a strong
partnership between our two companies. We bring to
you years of best practices, a complete solution, our
commitment, and unwavering dedication to your
business’ success.”

Rohit Singh

VP of Customer Engagement

Request Free Consultation



https://web.nextbee.com/contact-us.html

Learn More About Our Proven
Approach

We have worked with 300+ brands and helped them succeed. To learn more

Align Your Company, Your
Teams, And Your Individual
Employees To Foster A
Company Culture Rooted In
Success.
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