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According to Ashish Mohole, CEO of NextBee — “Gamification program recognizes and rewards the
eligible customers for achieving specific actions, rewarding top performers, and changing customer
behavior.

NextBee’s robust gamification programs motivate customer’s participation, which keeps them
engaged with your business.” Implementing a captivating game will help engage and attract

customers and reward them for certain persisting behaviors.

SugarCRM is a household name when it comes to affordable CRM application. Various companies
use the solution in their business process, and now they are willing to integrate Gamification
Program into it. NextBee has come up with a solution where Gamification Program can be integrated

with SugarCRM to make the process simple and effective.

Cases, Leads, Tickets, and Users — Monitor Everything and

Integrate a Gamification Program with NextBee

NextBee has been developing custom-made Gamification solutions for the top brands. Integrate

Gamification Program with SugarCRM

Learn More

TRIGGERS

Create Tickets

Add Cases

Create Task

Add Module

Create Opportunity
Generate New Entry
Add Leads

Create Users

Add Contacts
Create Custom Field

ACTIONS

Assign Badge

Rank on Leaderboard
Level Up

Unlock Activity
Notify Advocate
Upload a Photo
Community Vote
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Write Review

Submit Rating

Watch Video

RSVP for Event

Log Activity

Update Segment

Give Reward Points

Offer Reward

Send New Message
Schedule New Offer
Update Message Sequence
Request Feedback

Assign a New Task

Send eSign Request
Integrate Gamification Program with SugarCRM. It's important for every business to win customers

and engage them with various fun elements. NextBee’s Gamification Program is a capable business

solution for achieving the desired goals.

Request Demo

The only reason Gamification is widely adopted by many organizations
these days is that it makes the workplace more productive and engaging. Gamification changes the
tenets of engagement and rouses representatives to change practices as a result.

It is an automatic procedure; the funnier the work will be, the more productive the output will be.
When you indemnify clients for participating for the sake of entertainment, simple exercises, they

connect with all the more frequently and all the more profoundly.

For a complete referral process re-engineering and integrating Gamification Program with

SugarCRM, NextBee is always available at your service. For more information, feel free to contact us.
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Our Pledge to You

€€ our relationship with you, our client is a strong
partnership between our two companies. We bring to
you years of best practices, a complete solution, our
commitment, and unwavering dedication to your
business’ success.”

Rohit Singh

VP of Customer Engagement

Request Free Consultation
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Learn More About Our Proven
Approach

We have worked with 300+ brands and helped them succeed. To learn more

Align Your Company, Your
Teams, And Your Individual
Employees To Foster A
Company Culture Rooted In
Success.
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