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From huge global organizations to local boutiques, and various businesses in between. Loyalty

Programs has become an integral part of the marketing strategy of the best patient loyalty company
to improve customer retention.  It brings clients who spend increasingly and stick around for more.

Hospitals and Healthcare Units are gradually implementing Patient Loyalty in their ecosystem. An
effective Patient Loyalty Program can help in improving patient engagement and drive high-quality

referrals. Thus, if you are operating in the healthcare domain, then the launch of a successful loyalty
plan can fulfill your business goals.

When it comes to incorporating a Loyalty Program, NextBee is certainly the best choice for any
business vertical. NextBee is specialized in developing customized and robust Loyalty Program that is

par excellence in terms of quality. If you are searching for that best company who can help you with
Patient Loyalty, then feel free to connect with NextBee. Let’s figure out why:

Better Plans for Patient Loyalty

NextBee is not just a solution provider but it also gets deep into your requirements, analyze it, and
defines a strategy that perfectly suits your healthcare business. After understanding your pain points

as well as strong points, NextBee comes up with a world class Loyalty Solution pertaining to your
business goals. The Patient Loyalty Program offered by NextBee offers discount plans, perks, gifts,

rewards, special advantages for tied customers, and many more.

Easy Sign-Ups for Patients

The NextBee Patient Loyalty Program allows your employees or stuff to easily sign up patients for the

program easily without any hassle. The good news is that as a participating patient, you have
exclusive access to various benefits to the Patient Loyalty Program without any cost involved.  

Customized Solution

NextBee is specialized in developing robust Patient Loyalty Program that boosts the process of
customer retention and drives high-quality referrals. The solution is 100% customizable pertaining to

the business needs. It is also scalable in terms of incorporating additional features and functionality
as and when needed.

Multiple Reward Ideas

Offering rewards are one of the best ways to retain patients and this is also beneficial for your

healthcare business in many ways. The major advantages and benefits of rewarding customers are
many. Namely, patient retention, better patient engagement, improves relationships with existing

customers, help increase sales, and attracts new customers.

Enrollment Portals and Windows

NextBee allows your patients to instantly enroll online from their computer, tablet or mobile device.

Once the patients have signed up for the Loyalty Program. The solution will provide a unique link that
will track enrollments and allow your office to easily enroll patients. The web contains the necessary

information about the loyalty program and the range of services your healthcare unit provides.

24×7 Customer Service
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No matter, if it is a weekend or a working day, NextBee opens its door to serve you! If you face any

technical issue, members of the technical staff will be super-active in resolving the problem. If you
want to know any functionality or features of the program, the team will provide you with proper

guidance and training. Be it any query or issue, the customer service team is on their toes to assist
you always.

PACE Methodology

Keeping the businesses’ needs in mind, NextBee has developed a methodology that aims to improve
loyalty programs. The application of this methodology allows you to approach every participant. It is

done in a way that leads to increased conversion of referrals and leads. Known as the PACE
Methodology, it covers the following aspects:

Personal – Building personal relationships through the active collaboration for increased positivity in
responses.

Adaptive – Adaptive to the needs and expectations of individual customers and target groups.
Controlled – Strategy and design that incorporates analyzed data to promote effective response.

Exciting – Ensuring that the customers find your program interesting and exciting, so as to reduce
monotony and improve response.

The goal of every business is to sell its products and services. This is best patient loyalty company
accomplishes results by implementing a top-notch Loyalty program which helps in building a better

brand identity along with boosting the chance of getting Customer Referrals. With NextBee, it’s now
easy to implement a successful Loyalty program in your business ecosystem. Be it the healthcare

industry or other business verticals, the customized and robust loyalty solutions suit all the purpose.
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Our Pledge to You

Rohit Singh

VP of Customer Engagement

Request Free Consultation

 "Our relationship with you, our client is a strong
partnership between our two companies. We bring to
you years of best practices, a complete solution, our
commitment, and unwavering dedication to your
business’ success."
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Align Your Company, Your
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Learn More About Our Proven
Approach

We have worked with 300+ brands and helped them succeed. To learn more
case studies
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