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Data science is used to bring about change and revolutionize the way many companies leverage
their loyalty programs in creating cordial relationships with their customers. In the past years,
customer loyalty programs were only able to offer few incentives which are only based on the
purchase history of their customers. But now, it's a whole new business environment with data
science, the in-depth knowledge on how to put data into good use has been able to provide

customers with new exciting solutions to all that they wish to get.

The use of data science when it comes to loyalty programs goes beyond the regular aim which is
target marketing. This analytics opens new windows that help figure out how customers think and
how to precisely predict their behaviors in the nearest future. Businesses now make use of advanced
software and sophisticated machine learning to better analyze the data they have been able to
collect from their customers to helo develop the best kind of loyalty programs you can ever think of.

With the recent developments on how to put data science into good use when it comes to building a
good loyalty program, businesses are now able to provide the right answers to questions like “When
are the possible time’s customers are likely to buy more in your industry?” ” “Are your customers
planning to leave you and migrate to your competitors?” “Which of your strategies have been able
to restore or increase your customers’ engagement?” The answers provided to this have been able
to improve the loyalty program of many businesses.

To give you a better understanding of how Data Science has been able to help businesses build the
best kind of loyalty program, we will be sharing one of the most important ways in which data

science can be put into good use to help businesses grow.
Focusing on Retention

The principal focus of every loyalty program is to help increase the customer retention of a business
by making sure their customers remain with their brands at all times after making a purchase. If your
business can put the knowledge of data into good use, you will be able to constantly acquire new
customers and retain the old ones. But for this to work out the way you want, it has to be effective,
serve a real customer purpose and provide the best kind of customer experience. This is exactly
where data science comes in to help create strategies that will help improve how your team

approaches customers to help retain them.

Mike Flannagan, who happens to be the vice president and general manager of Cisco shares insight
on how to take advantage of data when it comes to customer retention. According to Mr. Flannagan,
“Magic is not required to influence your customers’ loyalty, what you surely do need is data — use
large data that your business collects daily help design strategic ways to improve the ways your
business retain customers.”

Here, you can use data science to find the correlation between your customer characteristics and
behaviors behind their purchasing habits. This is done by specifically machine learning algorithms to
analyze your collected data over a certain period. With this, you will be able to conclude the
characteristics of your customer, the traits that they do have in common and how you can put all

these into good use to your advantage.



Now how can we help you? We at NextBee are one of the best at customer engagement you can find.
With our vast experience in helping businesses with creating more customer loyalty along with
utilizing data, we offer a unique solution that is just right for you. Contact us and let’s talk about how

we can optimize your loyalty program with Data analysis.
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Our Pledge to You

€€ our relationship with you, our client is a strong
partnership between our two companies. We bring to
you years of best practices, a complete solution, our
commitment, and unwavering dedication to your
business’ success.”

Rohit Singh

VP of Customer Engagement

Request Free Consultation
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Learn More About Our Proven
Approach

We have worked with 300+ brands and helped them succeed. To learn more
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Employees To Foster A
Company Culture Rooted In
Success.
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